
Position:        Technical Specialist  
Department:    Technical Service  
Report to      :   Head of branches 
Location:           SVK 
  
 
Job description  
 

 Resolves basic product or service problems by clarifying the customer's complaint 
 Prepare product and service reports by collecting and analyzing customer information 
 Assist with product demos to potential customer when needed 
 Strong problem solving skills  
 Assist with product demos to potential customer when needed 
 Response for damage, lost product and report immediately to the line manager 
 Ensure reduce overall company expenses.  
 Other require from line manager and etc… 

 
Qualifications for all positions: 

 A Degree or diploma related 
 Meticulous attention to details 
 Ability to juggle multiple tasks and divide your team work  
 Excellent problem –solving skill and clear logical thinking   
 Good English Skill and multiple language capabilities is a plus   
 At Least one year related experience  
 Ability to tactfully handle stressful and difficulty situation 
 Excellent interpersonal and communication skills including good presentation and writing 

skills 
 Excellent computer skills (Using MS Office) 

Brief information on remuneration 

 Salary performance review bi-annual. 
 Compulsory service.  
 Telephone allowance (depends on position & level) 
 Accommodation, utility, transportation only for expat. 
 School fee 50% for none local employee (depends on level)  
 Provide accommodation for none local employee (depends on level) 
 Perfect plan insurance (depends on position & level) 
 Product instalment. 
 Leave entitlement: 
 Paid time (annual leave, sick leave, maternity leave 50% of your basic salary, paternity, 

bereavement leave, marriage leave). 
 Training opportunity both local & oversea. 
 Career growth opportunities. 

Closing date for all applications: 28th February 2013 
The Job description and other information can obtained at website 
www.laomobilegroup.com/company 
Female candidates are encouraged to apply. Only short-listed candidate will be notified. 
Application Procedure: The application should include a cover letter outlining clearly how the 
candidate meets the requirements of the position, detailed CV, and LMG personal application. 
HQ (VTE Office) 
Email: LMG.JobVacancies@laomobilegroup.com 
Tel: (856- 21) 254 888  
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